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Flight Network
lInternational Distribution| Europe |Total Distribution |

Angeo/rica 44% Far East 16.
2 15% Airpo'rt

Domestic Destinatons

Country  dty  Awport Middle East
Eope 43 115 116 13% 8 4 9%

Africa 38 58 58 :
America 8 17 17 Afrlca Airport
220/ International Destinatons
Far East 22 38 38 °
Middle East 13 35 35

We fly to 316 alrports In 125 ‘ * | Pointe-Noire flights
tries. JULY 20’19

Pointe-Noire flights started on 3 frequencies to
30th of July is the 58th airportin i Pomt&No.rc every week

Africa. i with Turkish Airlines.

125 Country 52 264 316

. Alrport Alrport Alrport
313 Clty Domestic Destinations International Destinations Total
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| dasa — 90 maH. / 2 BMN
IV ¢a3a — 200 maH. / 6 BMM
Mnowaab — 6onee 7 la

Googleearth
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Istanbul Airport Map
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Istanbul Airport
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The check-in area is vast and runs from A to S lines. Check-in lines from A to D are for domestic flights. Line D is used for
Turkish Airlines domestic flights. Check-in lines from E to S are for international flights. Economy class passengers flying
with Turkish Airlines international flights can use for check-in E, F, G, H, J lines. Line L is available only for TK Business Class

passengers, Miles&Smiles Elite, Elite Plus members, Star Alliance Gold and TK Corporate Club members. At the check-in
area there are several information screens showing the number of check-in line for each flight.
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Istanbul Airport
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At the International departures floor there are two Ticket Service Offices where passengers can change their tickets and do
baggage payments. They are located near the entrance 2 (for domestic flights) and 4 (for international flights). Several
counters are available here that helps to avoid queue and speed up the process. There is a special separated area for Business
Class passengers with more facilities.

A Miles&Smiles desk is located near the Ticket Service Office at the entrance 2 at the Departure level. One more Miles&
Smiles desk is planning to be opened at the Arrival area.
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For passengers comfort there are 3 Care Points S|tuated at A, D and F boarding areas. The stuff can help passengers with different issues such as prowdlng
food vouchers in case of long connection (1 voucher in 5 hours), changing tickets in case of misconnection, printing boarding passes and new baggage tags,
entering Miles&Smiles cards at passengers’ itineraries, etc.

Transfer passengers should pass through security control to enter a transfer area. Passengers who arrive from Schengen countries can proceed to a transfer
area directly without passing through security control. Passengers who have any questions about their connecting flights can apply to a Transfer Desk.
There are two Transfer Desks at the arrival level: one is for TK flights, the second one is for flights of other airlines. Near a Turkish Airlines Transfer Desk
there is a Ticket Sales office where passengers can change their tickets. At the Turkish Airlines Transfer Desk there is a separated comfort area for TK
Business class passengers, Elite, Elite Plus Miles&Smiles members, Star Alliance Gold members traveling with TK flights. Besides, there is a Fast Track entry

to passport control and security check for these categories of passengers.
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Nap Zone with mattresses where passengers can have a rest

a lot of moving sidewalks

seats at the boarding gates equipped with sockets

resting zones for passengers

smoking terraces available at transfer area

“ASK ME” kiosks where passengers can receive information from an assisatant
in a real time regime

a lot of stuff wearing “ASK ME” t-shirts who can answer the questions and
guide the passengers
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N A A
NMyTtewecTtsyite c KompopTom!

* Kpecna oTKMAbIBatOTCA Ha 15 cm

* [lpoCTpaHCTBO ANA HOr — 79 cm

* Cuctema pasBaevyeHu B CNUHKeE
BNepeamcToALlero Kpecsa

* [logkntoyeHune K sneKkTpoceTn

e OTtmeyeHHOe Harpagamm 6opToBOE NUTaHKUE

*XapaKTepuCTUKKU Kpecen MOryT pa3ainyaTbCca B 3aBUCMMOCTU OT TUMa camoJieTa

URKISH
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Turkish Airlines npeanaraet
Nydwuve baoaa TypeuKon u
MUPOBOM KYXHH,
NPUIrOTOBNEHHbIE N3 CBEXUX
CE30HHbIX MHIpeaneHTos!
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Bce 61043 NpUroToBAEHbI C
Y4€TOM NPUHLMMNOB
34,0POBOr0 NUTAHUA U
npeAanoYTeHMI HaLWnX
Nacca*KMpos.

BecnnaTtHbIM BbIGOP

cneynnTaHUA (He nosdHee, yem 3a
24 yaca 0o sblnema)).
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HoBbli1 ypoBeHb TypeLKoro rocrenpummcrea!

* [loNHOCTbIO pacKkNnaaplBaloLLMECH Kpecna, KOTopble
TPpaHCPOPMMPYIOTCA B KpoBaTb AnMHOM 190 cm
e [laHenb ynpaB/eHnA cnaeHnem + PyHKLMA Maccarka
* [leperopogka onAa cosgaHna yeguHeHHOoro
NPOCTPAHCTBA
K OTaenbHadA CTOMKa perncTpaumnm
* YBe/an4yeHHaa Hopma NpoBo3a Haraxa

*XapaKTepPUCTUKN Kpeces MOryT pPas/inyatbCa B 3aBMCUMOCTM OT TUMa CaMOo/IeTa

pd——

TURKISH
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Bo Bpema nyrtewecTsunA
Bu3Hec-KkKnaccom Halwu
wed-noBapa NO3HAKOMAT
Bac ¢ ayuwmnmn 6arogamu
TYPELKOW 1 MUPOBOM
KYXHW, CEPBUPOBAHHbIMM
Ha ¢apdopoBon nocyae!

LLled-noBapa Ha 6opTy
YXUH Npu cBeYax
[lpnBeTCTBEHHbIE
HaNUTKK

TURKISH
WIDEN YOUR WORLD ‘ AIRLINES



Inflight Entertainment System

* NHpamBMAyanbHbIN CEHCOPHbIN 3KPaH

* Pa3HoO6pasve GUAbMOB, My3blKU, UTp,
. — BAEKaTeNbHbIX MPOrPaMM:

pas

= 337+ dunbmos
= 414+ cepuanosB 1 AOKYMEHTA/IbHbIX

dnnomos

756+ My3blKa/ibHbIX a1600MOB

17+ Urp.

\
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TURKISH AIRLINES TURKISH AIRLINES TURKISH AIRLINES

LOUNGE LOUN G E

DOMESTIC BUSINESS =3 "MILES* SMILES

S0 e L

5 CIP Lounges

p—
& Turkish Airlinesusiness Loungg

& Turkish Airlines Miles&Smiles Lounge

& Turkish Airlines Executive Lounge (not open yet)

!
€ Turkish Airlines Domestic Lounge

© Turkish Airlines Arrival Lounge (not open yet)
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TURKISH AIRLINES

®

TURKISH AIRLINES

LOUNGE

DOMESTIC

LOUNGE

MILES SMILES

* naowaab 5600 m?2 * naowagb 5600 m?2 * naowagb 3500 m?2

* BMECTUMOCTb * BMECTMMOCTb e aBTObOYC A0 camosieTa _
765 yenosek 765 uenoBek ’“{

*  Myseem * 12 otaenbHbIX — &L :
COBPEMEHHOrO HOMEepOoB

nckyccrtea 130m?2

« “Maccammps! knacea + Miles&Smiles Classic Plus

Business
! ToNbKo ANiA . M.lles&Smlles Elite n
Elite Plus
Nacca:kMpoe Kiacca e Star Alliance Gold
Business e Turkish Airlines
Corporate Card
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Miles & Smiles
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Tour Istanbul

BecnnatHaA aKcKypcua no Ctrambyny! touriSlanDLII

e MexayHapoaHbln TpaH3uT (He no Typuwnu)

* CrtbikoBKa B Ctambyne ot 6 o 24 yacos

* He nosgHee yem 3a 30 MUH. 40 Hayana Typa
* Ha aHrMNCKOM A3bike

T02 TO3 TO4
08:00-11:30 08:30-15:00 08:30-18:00 12:00-18:00 16:00-21:30

Ocyomp SKCEYPCUR SKCEYPCUR SKCKYPCUR REULEXOOHAR SKCRYPCUR

GoCmonpuMeameTsHoCmet
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Hotel Service

© 2016 Turkish Airlines All Rights Reserved.

BecnnatHoe npepocTaBneHUe OTeNA NaccaXKupam
C BbIHYXXA€HHOM CTbIKOBKOM!

* bonee ynobHoro perica HeT NoO PacnuUcaHuio
* JKOHOM-Knacc — 12 yacos

* busHec-knacc— 9 yacos

* MaKcumym 2 Houu

* TpaHcdep npenocTaBiseTca

TURKISH
WIDEN YOUR WORLD ‘ AIRLINES
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B CTAMBYJIE




STOPOVE 8495 980 52 07
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v" Bblnet u3 Poccum (SVX, VKO, LED, UFA, KZN, AER, KUF, VOZ, KRR, ROV) B
cTpaHbl CesepHoit n HOXHou Amepuku, Asum, OanbHero Boctoka u
AdpuKu, a Tak ke B MNpary, BeHy, benrpaa, baky, byxapect, UcnaHuto,
Utanuio, ®paHuyuio, lepmanuio, Npeuuto, NMNoptyranuio, JinsaH, OA3,
fpysuto, Manbry, MWU3paunb, MWoppaHuio, Xopsatuio, WpaH,
Cayposckyto Apasuio, boarapuio u BeHrpuio.

2

Ycnyra fonkHa 6biTb 3a6poHUpPOBaHa 3apaHee.

N

OpraHu3auus TpaHchepa 13 aaponopTa B roCTUHULY U 06paTHO
OCYLLECTB/IAETCA NacCcaXKMPOM CAMOCTOATE/NIbHO.

v Ec/n CTbIKOBKa cocTasnseT 6onee 24 4yacos, naccaxxunpy Tpebyercs
3abpaTb cBOM Haraxk no npunety B Ctambyn

v' Ina 6pOHNPOBaAHUA YCAYTN HEOBXOAMMO MPUCAATb 3aABKY MO
appecy freehotelrussia@thy.com nam no3BoHUTb MO HOMepy

8 495 980 52 07

N

MuHMManbHoe Bpema CTbIKOBKM — 20 YacoB.

e

MpeanoxeHne pacnpoCcTPaHAETCA TOIbKO HA buieTbl, 0popMAEHHbIE B
06a koHua (RT), npn ychosum Bo3spaTa B Poccuio.

TURKISH
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CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS




Ne 1 8 MUPE

Mbl neTaem B Hanbonblee
KONMYEeCTBO CTPaH, yem ntobasn
Apyraa aBMakomnaHus

m 316 HAMPABNEHUSA
" 124 CTPAHDI

" 325 ABUANAVHEPA

TURKISH AIRLINES@

CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS




B UHTEPECAX BALUEITO BU3SHECA

TURKISH AIRLINES CORPORATE CLUB npepgoctaBnsaet
3KCNOX3TBHbIE NPUBEZIErMN KOMMNAHUAM
N UX COTPYAHUKAM NpU nNepenértax no BCeEmMy MmUpYy..

BHe 3aBMCMMOCTU OT BE/IMYNHBI KOMNAHUU, KNUEHTDI

nosyyatoT AOCTYN K MHAMBMAYanbHbIM Tapudpam
BO3MOXHOCTb HaKan/JinBatb MU

M NPoBO3MTb YBESIMYEeHHYIO HOpMY 6araxa
Npu nepeseéte B SKOHOM-Knacce.

TURKISH AIRLINES @

CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS




CKnakum
oTONY6/IMKOBaHHXbI
Tapudos

[MBKOCTb

YBe/nmyeHHaa HOpPMaA
npoBo3a baraka

MmeHHble KapTbl

becnnaTHbie aBuabunersbl
n UPGRADE no pesynbtatam
COTpyAHMYECTBa

NPEMMYLLECTBA

TURKISH AIRLINES@

CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS




HYNEBOU PUCK

= BE3 WTPADOB

TIPU HEBBINONHEHUN TOOBOTO
YPOBHS MPoaax

= BE3 YIEHCKUX
B3HOCOB

CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS
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3KCKJ'IIO3VIBHbIE/QKMII.K W

m Ha BCe Knaccbl OpoHUpOBaHUA, S — et f/l\(\)éKBA
BkntoYana «[NPOMO-TAPU®bI» e ; CAHKT-TIETEPBYPT |
m oT 2% no 15% * e ] ‘m EKATEPUHBYPT -
Ha 3KOHOM M BusHec Knacchbl e KA3AHDb
m Ha 6UNeTbl C BbUNIETOM CAMAPA
n3 10 roponos Poccun POCTOB-HA-OOHY
Mo BCEWN MapWwpyTHOM CeTn YOA
Turkish Airlines BOPOHEX
m BO3MOXHOCTb A06aBNEeHUS KPACHOLAP
8o 3-x POO u POS CO1A

TURKISH AIRLINES @

CORPORATE CLUB * B 3aBUCYMOCTU OT AUCKOHTHOWN Fpynnbl

WHERE BUSINESS MEETS BENEFITS



= TUBKOCTb TAPUDOB *

PN USMEHEHUU OaTbl, BPpEMEHN
1 HamnpasNe€HUN aBUarnepeneTos

® TMIOJTHbIV BO3BPAT *

YHUKAJIbHbLIE YCINNIOBUA USMEHEHUSA
U OBMEHA ABUABMUJIETOB

CORPORATE CLUB * 3a uckmoueHmnem «NPOMO-TAPNDOOB»

EEEEEEEEEEEEEEEEEEEEEEEEE



= SKOHOM-KNACC “,
30+10 xr

= BU3HEC-KNIACC

40+10 xr

KCKNMIO3UBHAA HOPMA
NMPOBO3A BATAXXA

IIIIIIIIIIIIIII
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= IMEHHbIE KOPTIOPATUBHbIE KAPTbL
CORPORATE CLUB

= PETUCTPAUUA

Ha CTOUKaX busHec-Knacca
IS MACCaXXUPOB SKOHOM-KNacca

m IOCTVYTI1 B CIP LOUNGE
B Tropoznax Poccum 1 B8 Ctambyne

= BOSMOXHOCTb NOCTYNMA ONd ==
OOHOT'O COTIPOBOXAAKOLWETO JIMUA

KOPTIOPATUBHDIE
KAPTDbL

CORPORATE CLUB

WHERE BUSINESS MEETS BENEFITS



BOCNOJNb3VUTECDH
NMPUBUNETUSIMY
V)XE CETOAHSA!

MPUCOEOUNHSAUNTECDH K /
TURKISH AIRLINES CORPORATE CLUB
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Ekaterinburg
Tel: +7 343 355 63 66

Call center: 8 800 700 61 61

E-mail: svxmarketing@thy.com



